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Case study 1

Adam, a new client, arrives and in response to your enquiry, tells you he has made the appointment because he is experiencing some tension and pain in his neck and shoulders. He is hoping that massage will provide him with some relief.
Since he is new to your clinic, you ask him if he has had a massage treatment before. If Adam indicates that he has, you can explore, through open ended questioning techniques, the quality of the experience, if symptoms were similar and if he found massage beneficial. You need to confirm with Adam, the style of massage he received and judge if it compares similarly or quite differently to the technique you perform. As the saying goes, you need to ‘compare apples with apples’.
If Adam has no previous experience with massage, ensure that you describe in detail what to expect throughout the consultation, health assessment and treatment process, so that he is fully informed and able to decide whether the service you offer is what he has in mind.

During the process of negotiating Adam’s eligibility for treatment, you need to gather information about his symptoms such as:
· sudden or gradual onset and how long have they been present
· type and intensity of pain
· if mobility is restricted and to what degree
· possible causes.

Adam tells you that the pain is not intense but constant and has been getting more noticeable over a period of several weeks. He is finding restriction in his movements particularly when reversing his car.
Imagine that Adam tells you he now spends more and more of his working day at a computer and his work is high pressure and therefore quite stressful. From the information Adam discloses, you conclude that there is a logical explanation for his symptoms. Adam has not described any insidious symptoms with unknown cause, or any other contra-indications warranting a medical opinion.


Questions 
1. Access information and/or refer to a recommended massage text. 
Consider whether the massage you perform has the potential to alleviate Adam’s condition.

a. If your answer is yes, identify the particular benefits/effects you anticipate Adam will experience. Name the anatomical structures. 

b. If you answered no, give reasons for your decision.

c. Will you be indicating to Adam that he is eligible or ineligible for treatment?


2. What are the limitations to practise for a Massage Therapist?
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