
BSBXCM401 - Apply communication strategies in 
the workplace 

 

Assignment 

 

Task 1 

identify 3 communication requirements for a work activity  

Who is the relent audience for each activity 

• select appropriate communication method for each relevant audience 

How would you demonstrate that the needs of all recipients, including those from diverse 

backgrounds have been considered ? 

Outline 2 problem solving techniques to negotiate and resolve communication challenges 

Identify any areas for improvement 


